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Iopsiox
npoBesieHus HHCTpyKTaxa B TAY3 CO «JII'TT Nel3»

1. O0mme nmoJioxeHust

1.1. Hacrosimas mHCTpYKIMs OIpeessieT IpaBuia IMOBEAeHHs nepcoHana ['AY3
CO «I'TI Ne 13» mpu mnpesoCTaBI€HUMHM YCIyr WHBAIMAAM (MHBIM KaTeropusm
MaJIOMOOMIIbHBIX TPa)KJaH) M IPOBEJCHMsS HHCTPYKTa)ka IO BONpPOCAM o0OecredeHus
JAOCTYIHOCTH U1l HHBAJIMIOB MEAUIMHCKUX YCIYT ¥ OKa3aHMS IIPH 3TOM HEOOXOIMMOil
TIOMOIIIH.

1.2. Hacrosmiass wHCTpykims paspaGoTaHa B wLensix 0O€CHEYEHHs JIOCTYyIIa
MHBAIMAOB K yciuyraM ©  00beKTaM cdephl 31paBOOXpaHEHHs, HAa KOTOPBIX
OHH IIPEIOCTABJISIOTCS, OKa3aHHUs [IPU 3TOM HEOOXOAUMOM ITOMOILIH.

1.3. MHeTpykTak npeaHasHadyeH Aist 0OYYEHHs, WHCTPYKTHPOBAHHS PaOOTHHUKOB
['AV3 CO «/II'TT Ne 13» no Bompocam ofecrieueHus MOCTYITHOCTH /I WMHBAIHIOB
yCIIyr U 00beKTa, Ha KOTOPOM OHH MPEIOCTABIISIOTCS,

1.4, WHCTpyKTa)X INPOBOJAMT COTPYAHHK, Ha KOTOPOrO MPHKA30M BO3JIOXKEHA
005[3aHHOCTB 110 BOIPOCAM 00ECIIeUEHHs JOCTYITHOCTH JUISl MHBAJIHIOB YCIYT M OKa3aHHs
IpH 3TOM HeoOxoaumoil momomu. IIpomomkHTeNTBHOCTE MHCTpyKTaxka He Oonee 45
MHUHYT. IHCTPYKTaX IPOBOAUTCS B YCTHOH (hopMe, O 4eM OTBETCTBEHHBIH 3a HHCTPYKTaK
JA€IAaeT COOTBETCTBYIOLIYIO 3allUCh B JKypHAJIE y4eTa IPOBEICHHS HHCTPYKTHPOBAHMS
COTPYIHHUKOB, OTBETCTBEHHBIX 338 00ECIIEYEHNUE COIIPOBOXK/ICHUS HHBAJIM/IOB.

1.5. TpeboBanus K ypOBHIO IOATOTOBKH [IEPCOHANA:

- 3HaHWE NOHATHS «JIOCTYIIHas Cpeja sl MHBAJIUAOB» M OCHOBHBIX TpeOOBaHMIi
JIOCTYITHOCTH OOBEKTOB M YCIYT JUIi MHBAJIMIAOB M APYTHX MaJOMOOMIIBHBIX I'Da)K[IaH;
OCHOBHBIX BHOB apXWTEKTYPHBIX, HH()OPMALMOHHBIX M CHUTYAllMOHHBIX OapbepoB,
NPENATCTBYIOMIMX IIOJYyYEHHIO YCIYr MHBAIMAAMH ¥ OPYTMM  MaJOMOOMIILHBIM
rpaxJaHaM HapaBHE C JIPYTUMHU JIMIAMH, a TAaK)KE BO3MOXHBIX CIIOCOO0B MX YCTPAHEHHUS B
3aBHCHUMOCTH OT KaTErOpUU UHBAJIMIHOCTH,

- OCBEJIOMJICHHOCTB O MEPEYHE IPEIOCTABIISIEMBIX YCIYT B Opranu3anuu; Gopmax u
HOPSAAKE IPEIOCTaBICHUS YCIIYT;

- MH(OPMHPOBAHHOCTH O CIELHAIBLHOM (BCIIOMOraTeabHOM) O0OPYAOBaHUH U
MPUCIIOCOOIECHUAX AJIsi MHBAIMIOB, UMEIOMINUXCS B PACHIOPSDKEHUU YUPEKICHUS, HATHIHH
JIOCTYIIa K HUM, IIOPSIIKE MX 3KCILTyaTaluH,

- O3HAKOMJIEHHE C IIOPSJKOM 3BaKyalluM TpaxkJaH Ha OOBEKTe, B TOM YMCIE
MaJIOMOOMIIBHBIX, B 9KCTPEHHBIX CIIydasX M Ype3BBIYAHHBIX CUTYAIHAX;

- HaJM4YME€ aIropuT™Ma B3aUMOJACHCTBHUS COTPYAHUKOB YUPEXKACHHUA IIPH
IPEAOCTaBJIIEHUN YCIIyT HHBAIMY U UL APYTUX MaJOMOOMIIBHBIX TPak/iaH.

1.6. 3aaun MHCTPYKTAXKa [UIA TIEPCOHANA IIPHU €T0 Pa3IMYHBIX BHIAX ¥ (hopmax:



Busr ' DopMbI IPOBEICHUST HHCTPYKTAKA B |
HMHCTPyKTaXa | NuauBuyanbsHO KoJiekTuBHO |
Ilepguunsiti |- IpU IPUEME Ha paboTy; - Ui 0011ero HHMOPMHUPOBAHUS O '
- IIP1 BBEICHUU HOBBIX nopsake paboTsl 110 00ecneYeHUIo
'00513aHHOCTEH B JOJDKHOCTHYIO JIOCTYITHOCTH O0BEKTa U
'MHCTPYKIIMIO COTPYAHMKA IIPEAOCTABISIEMBIX YCIIYT;

- 00 OTBETCTBEHHbIX JIUIIAX;
- 0 3aa4ax 1o OKa3aHMIO ITIOMOIIHM U O
B3aUMOJEHCTBHH C MaJIOMOOHJIBHBIMH

_ rpakJjaHamMu

!HOBmOprl?}/ - JUISL pa3BUTHs HABBIKOB PaboTHI C |- IS pa3BUTHUS U COBEPUICHCTBOBAHMS

8HEnAaHO06blU  |MATIOMOOMIIBHBIMY TPaKlaHaMH; |3HaHMUH 10 BOIIPOCAM JIOCTYITHOCTH

(IO pelIeHuIO |- MpH NPHOOPETEHUH HOBOTO O00BEKTOB U yCIIYT;

PYKOBOAMTES )| TEXHHUECKOT O(BCIIOMOIaTeIbHOTO) |- 1151 00CY K ACHHUS HAPyIICHUH
cpencTsa, 000pyaOBaHUS, TpeOOBaHUM JOCTYIHOCTH, BBISBICHHBIX
UCIIOJIB3YEMOr0 Ul OKa3aHUs B XO/I€ KOHTPOJIbHBIX MEPONPHATHH (11151
MIOMOIIA MaJIOMOOHIIBHBIM MX YCTPAHEHHUS U HEJONYLICHHUS);
rpakJaHam; - IPH BCTYILJIEHUU B CHITY HOBBIX
- B CJIy4ace BBIABICHHS HAPYLICHUS JOKYMEHTOB, IIPH IPHUHATHU HOBBIX :
TpeboBaHuii U 00s3aHHOCTEH UHCTPYKIMH, IIPABUIL;
COTPYAHHKAMHU IPH OKa3aHUU - IIPX BBEJICHUH HOBBIX YCIIYT; g
MOMOUIY MHBAJIUAM - [IpYU OpraHu3aluu 00CITy)KHBaHHS B '

HOBBIX (hOopMax, Ha HOBBIX 00BEKTAX |

IlepBuuHBIH W MOBTOPHBIM HMHCTPYKTaX IPOBOJIUTCS CO BCEMH BHOBb
NPUHMMAEMBIMU Ha pabOTy HE3aBUCHUMO OT MX 00pa3oBaHus, cTaka pabOThI MO JaHHOI
npodeccur WIM JODKHOCTU, C BPEMEHHBIMU pabOTHUKaMH. BHEIUIaHOBBIM MHCTPYKTaX
IMPOBOAUTCSA II0 PEIICHHMIO PYKOBOAMTENSA, C ILEIBI0 HM3YYEHHsS HOBBIX JIOKYMEHTOB,
MHCTPYKIMH, [IpaBMIl, MOPAJAKA MPEJOCTABICHHUS HOBBIX yCIIyT, HOBBIX hopm
o0cy:XxMBaHUA, HOBBIX NoMelleHui. CBeneHust 00 MHCTPYKTaXXe MEPCOHANIA YUPEKICHUS
BHOCATCA B «OKypHam yudera mHpoBEAEHWs HHCTPYKTaka IIEpCOHAala [0 BOMPOCAM
JOCTYIHOCTH». B 3aBUCHMOCTH OT 3aj1a4, (GOpPMBI U BHJa MHCTPYKTaxka OMPEIeNseTcs ero
TEMAaTHKa - BBIOMPAIOTCS TEMBI (BOIPOCHI) U3 MPEII0KEHHOIO IIEPEUHS.

2. [IporpamMma npoBeaeHHst HHCTPYKTAakKAa
OCHOBHBIE BOIIPOCHI HHCTPYKTaXka:

- Obume ceegenus o FAY3 CO «II'TI Nel3» kak o0ObekTe, Mpea0oCTaBIISIOIEM
B cdepe 31paBOOXpPaHEHHUS YCIYrM B paMKax JJOCTYIIHOW CpeAbl JUIS HMHBAJIMIOB,
XapakTepHble 0COOCHHOCTH — U3 nacnopra JoctynHocty (1-2 pasupen);

- OcCHOBHBIE IIOJIOKEHHUS 3aKOHOJATEJIbCTBA IO BOINpOCaM  OOecredeHus
JOCTYIIHOCTH U1 MHBAJIMIOB YCIYT M 00BEKTOB, Ha KOTOPBIX OHH MPEIOCTABIISIOTCS

- IIpaBoBoe peryaupoBanue o0ecnedeHns J0CTYIHOCTH JU/Isl MHBAJIUI0B 00BEKTOB U
yCIyr;

- Konsenuust OOH o npaBax WHBaJIWAOB — OCHOBHBIE IOJOKEHHUS, KacaroIHecs
obecreueHus JOCTYIHOCTH IS MHBAIMIOB OOBEKTOB COLMAIBHON HHOPACTPYKTYPhl M

YCIIyT;



- OCHOBHBIE IOHATHSA H OIPEIENICHHS I10 BOIPOCAM JAOCTYITHOCTH 0OBEKTOB U YCIIYT;

- Bugel Hapymenuit QyHKUMil opraHuM3Mma, NPHUBOASINME K HHBAJIUIHOCTH, W
BbI3bIBACMbIC HMMH OIPAaHHYEHMS CIIOCOOHOCTH OCYILIECTBISATh COIHATbHO-OBITOBYIO
IESATEIbHOCTD;

- DTUKa OOILEHHs ¢ MHBAIMAAMU. IHCTPYKIMH 10 TIPaBHIIaM 3THKETA IPH 00LIEHUH
C MHBAJIMJaMU;

- Obmme mogxoxbl K OOECNEYCHUIO AOCTYIHOCTH Ui HMHBAIMIOB OOBEKTOB
COLMAIBHON HHPPACTPYKTYPBI U YCIIYT;

- AIrepuT™Mbl OKa3aHUSl CUTYallHOHHOM IIOMOIIM HHBAINAAM  Pa3IM4YHBIX
KaTeropui;

- Texnuyeckue cpexncrBa obOecnedyeHHs AOCTYMHOCTH U MHBAIHIOB O0BEKTOB
COLMAJIbHOM MHDPACTPYKTYPBI U YCIIYT.

3. llpaBoBoe peryanpoBanue obecrneyeHusi J0CTYIHOCTH
JJISI HHBAJIH/I0B 00bEKTOB H YCJIyr

OO1mue 0043aHHOCTH 110 aJanTaLUH JJIs1 HHBAIUIOB JOCTYITHOM CPebl YCTAHOBIEHEI
®enepansHpiM 3aKOHOM OT 24 HOaOps 1995 r. Nel81-03 «O coumanbHON 3ammuTe
uHBAIKI0B B Poccuiickoit Menepaunn». O0A3aHHOCTH, KOTOPBIE BO3JIAralOTCs Ha OPraHbl
rocyJapCTBEHHOM BJIACTH, OpPraHbl MECTHOTO CaMOYIpPABICHHS MW OpraHU3allMH,
HE3aBUCHMO OT MX OPraHU3alHOHHO-TIPaBOBOH (POPMBI, MOKHO Pa3ACIUTh HA TP IPYIIIIbI:

[lepsas epynna — obazannocmu no obecneyeHuio @u3uueckol 00CMYNHOCMU

00beKmMo6 COYUAnNbHOU, MPAHCHOPMHOU U UHICEHEPHOU UHPPACMPYKMYPbL, A MAK’Ce
npedocmasnaemvlx 8 Hux yciye:

- CO3/1aHME YCIIOBHH [Isl O€CIpensTCTBEHHOrO A0CTYIa K TAKUM 00beKTaM (SKHJIBIM,
OOILLECTBEHHBIM U NPOU3BOICTBEHHBIM 3JJaHUSM, CTPOCHUSIM M COOPY>KEHHUSM, BKJIIOYas Te,
B KOTOPBIX PaCIOJIOKEHBI OPraHU3aIiH), K MECTaM OTABIXAa U K MPEJOCTaBISEMBIM B HUX
yCIIyram;

- CO3JlaHHE YCJIOBHMM U1 OECHpEnsTCTBEHHOIO IOJIb30BAHUS KEJIE3HOLOPOXKHBIM,
BO3/JYIUHBIM, BOJHBIM TPAaHCIIOPTOM, ABTOMOOMJIBHBIM TPAHCIOPTOM M TOPOJICKHM
HA3¢MHBIM IEKTPUYECKUM TPAHCIIOPTOM B TOPOACKOM, MPHUIOPOJHOM, MEKIYTOPOJHOM
COOOIIEHHUH;

- obecrieyeHre BO3MOKHOCTH CaMOCTOSTENIBHOTO IEPEABIIKECHHUS 110 TEPPUTOPUH, Ha
KOTOPOM pacnojOKeHbl OOBEKTHI COLMAIBHOM, HWHXEHEPHOH W  TPaHCIIOPTHOMN
MH(PACTPYKTYpP, BXOAA B TaKME OOBEKTHI M BBIXOJA M3 HHUX, IOCAJKH B TPAHCIIOPTHOE
CPEZCTBO M BBICAJKU M3 HET0, B TOM YHUCJIE C UCIIOJIb30BAHUEM KPECIIa-KOISICKH;

- JIONYCK Ha OOBEKTHI COLHMAIBHON, HHXEHEPHON M TPAHCIIOPTHOW HH(PACTPYKTYp
co0aKM NPOBOJAHMKA IPH HAIMYMM JOKYMEHTa, IMOATBEPXKIAIOLIET0 €€ CIEeHHaIbHOEe
oOyueHue u BbAaBaeMOro no d¢opMe H B MOPSAKE, KOTOPBIE OINPEACIAIOTCS
MUHHCTEPCTBOM TPY/la M COLMANILHON 3amuThl Poccuiickoit Deepanuu.

Bmopas zpynna — ob6azanHocmu, HanpasneHHvlie HA YCMPaweHus haxkmopos,
NPenamcmeyiowux NOIYYeHUI0 UHBANUOAMU HeobXo0umou uHgopmayuu Ha obvexmax
COYUANLHOU, MPAHCNOPMHOU U UHIHCEHEPHOU UHPPACMPDYKMY Dbl

- HauIexallee pa3MenieHue o0OpyAoBaHHMS M HOCHTeNed uHpopMauuu,
HEOOXOUMBIX [UIs ofecriedeHus OeCrpernsiTCTBEHHOrO J0CTyIla MHBAJIUIOB K 00BEKTaM
COLMAIBHOM, MHXCHEPHOH U TPAHCIOPTHOM MH(PACTPyKTyp U K YCIyraM C Yy4eTOM
OIPaHUYECHHM UX XKU3HEAEATEIbHOCTH;

- CO37laHHME YCJIOBUM Ui OeCHpernsTCTBEHHOIO MOJIb30BAHUS CPEACTBAMU CBSI3U H
uHpopManuu (BKIOYas CpeAcTBa, oOecnedyuBaronye AyOJHpPOBaHUE 3BYKOBBIMH



CUTHAJIaMH CBETOBBIX CHTHAJIOB CBETO(OPOB M YCTPOMCTB, PETYJIUPYIOLIMX ABIKECHHUE
NEIEeX010B Yepe3 TPAHCIIOPTHBIE KOMMYHHUKAIUH);

- nybnupoBaHMe HEOOXOIMMOM [UISI MHBAJIMUIAOB 3BYKOBOM M 3pUTEIIBHOM
nHbOpMaLMy, a TAKXKE HAJIIUCEH, 3HAKOB M MHOM TEKCTOBOM U rpadudeckoit nudopmaimu
3HaKaMy, BBINOJHEHHBIMH  penbeHO-ToueuHbIM  mpudrom  Bpais,  pomyck
CyponepeBoaurka 1 TuGIOCYypAONEPEBOAUUKA.

Tpemvsa epynna — obsazanHocmu, 6031a2aeMble HA PADOMHUKO8 Op2aHU3AYuUll,
KOHMAaKMupylouux ¢ HaceieHuem:

- COIIPOBOXKICHUE MHBAIUIOB, MMCIOIIMX CTOMKHE paccTpoicTBa GyHKLUHU 3pEHUS
¥ CaMOCTOSITEJIbHOTO MEPEABMKCHHS, M OKa3aHUE UM ITOMOIIM Ha 00BEKTaX COIMAILHOM,
WHXEHEPHOW M TPAHCTIOPTHOM MHQPACTPYKTYD;

- OkazaHue pabOTHMKaMHM OpraHMU3allui, MPENOCTaBJSAIONUIMX YCIYT'H HACeJICHHMIO,
NOMOIM HMHBAJIUAAM B IPEOAOJCHUM OapbepoB, MELIAIOIIMX IOJIYYEHUIO UMHU YCIyT
HapaBHE C APYTUMH JIMI[AMHU.

4. Buabl napymennii yHKumnii oprannima, NpuBoasiline K HHBAJIHIHOCTH,
H BbI3bIBaeMble¢ HMH OrPAaHUYEHHS CIIOCOOHOCTH OCYIECTBIASATH
COLHAJILHO-0BITOBYIO IeATEIbHOCTH

Hnsanuo — nuuo, KOTOPOE UMEET HApYLIEHUE 3[0POBbSl CO CTOMKHUM PacCTPOMCTBOM
(GyHKuMii opranusMa, oO0ycioBieHHOe 3a00JIeBaHMAMM, MOCICACTBUSAMHM TPaBM WIIU
JgedexraMy, NPHUBOASIIEE K OrPaHUYEHHIO JKM3HEAEATEIbHOCTH M  BBI3BIBAIOIIEE
HEOOXOAMMOCTh  €ro  COLMaJbHOM 3ammThl. [Ipy 3TOM 10X  OrpaHUYEHHEM
KU3HEAEATEIIbHOCTH IOHMMAETCS IIOIHAs WM YaCTUYHAS yTpaTa JIMIOM CIIOCOOHOCTH MIIH
BO3MOXXHOCTH OCYHIECTBIATH CaMOOOCTY)KMBAaHHE, CaMOCTOSITEIbHO TMepeIBUIaThCs,
OpPHEHTHPOBATHCS, 00IIATHCS, KOHTPOIMPOBATH CBOE MOBEACHHUE, 00YYaThCA M 3aHUMATLCH
TPYAOBOH A€ATEIbHOCTBIO.

OCHOBHBIE KaTErOpHH KHU3HEACATEIPHOCTH YelIoBeKa (Tad. 1).

l Kareropun CopepxaHue KaTeropuu KU3HEACITSILHOCTH '
KHU3HEACATEIILHOCTH
Cnocobrocmo K CrocoOHOCTE YeNn0oBeKa CaMOCTOSI TEIILHO
CcamoobCIyHCUBAHUIO | OCYHIECTBJIATH OCHOBHBIE (PU3HOIOrUYECKHE

IIOTPEOHOCTH, BBITIOJIHATH ITOBCEIHEBHYIO OBITOBYIO
JEATeIbHOCTD, B TOM YHCIIE HABBIKM JTHYHOM TUTHEHbI

Crnocobrocms x CriocoOHOCTH CaMOCTOSATENLHO [EPEMEIATHCS B
CamocmosamenbHOMY IIPOCTPAHCTBE, COXPAHATH PAaBHOBECHE TeJIa MPH
nepeosuUd’CceHUI0 [IEPEABMIKEHNH, B IIOKOE M IIPU IIEPEMEHE IOJIOKEHUS |

TEJa, I10JIb30BAaThCA OGI.U,CCTBGHH_I?IM TPAaHCIIOPTOM

Cnocobrnocmb K CriocoGHOCTB K aZIeKBATHOMY BOCIIPUSTHIO JMYHOCTH U
opueHmayuu OKpY»arolei 00CTaHOBKH, OLICHKE CUTYaL[HH, K
OIIPEICICHNUIO BPEMEHH M MECTa HAXOXKICHHMS

Cnocobrocmb k 0bwenuio CrocoOHOCTH K YCTaHOBICHHUIO KOHTAKTOB MEXKIY
JIFOJBMH ITyTEM BOCIPUATHS, IEPepadOTKM, XpaHEHHMS,
BOCIIPOM3BE/ICHMS U NEpelauy HHpOpMAUl

Cnocobrocmbo CriocobHOCTB K OCO3HAHMIO ce0st U aJIeKBATHOMY
KOHMPOAUPOBAMb c60e | TIOBEICHHIO C YUETOM COLUAILHO-TIPABOBBIX U
noeeoerue | MOpAJIbHO-3THYECKUX HOPM




Cnocobnocmp k 0byuenuio CrocoGHOCTB K Iie/ICHAIPABICHHOMY MPOLIECCY
OpraHu3aIMHy ACATEIBHOCTH 10 OBJIAICHUIO 3HAHUIMU
YMEHUSMH, HABBIKAMH U KOMITETCHIIHEH,
NPHUOOPETEHHIO OIIBITA ACATEILHOCTH (B TOM YHCITE
npo(heCCHOHANBHOT0, COLHAIBHOTO, KYJIBTYPHOIO,
OBITOBOTO XapakTepa), Pa3BUTHIO CIIOCOOHOCTEHH,
NPHOOPETEHHIO OITBITA IPUMEHEHHS 3HAHHIA B
IIOBCE/IHEBHOM JXM3HU ¥ (YOPMUPOBAHHIO MOTHUBAIHH

?

’ 10JIy4eHHsI 00pa30BaHUs B TEYCHHE BCEH JKHM3HH
Cnocobrocme k mpyoosoii CrnocoOHOCTE OCYIIECTBIATE TPYAOBYIO AEATEILHOCTD
oesmenvHoCmU B COOTBETCTBUU ¢ TPEOOBAHUSIMU K COAEPIKAHMIO,

| 00beMy, KaueCTBY M YCJIOBHSAM BBINIOJIHEHHS pabOThI
B 3aBucumocTH OT cTemeHM paccTpoiictBa (YHKIMI OpraHM3Ma TIpakIaHUHY,
NPU3HAHHOMY MHBaIUI0M, ycraHaBiuBaercs I, II wum III rpynma naBanuanoctu. I rpynma
MHBAJIMIHOCTH YCTAHABJIMBACTCS IPH HauOoIee THKENBIX pAacCTPOMCTBAX (YHKIMIA
opranusma, Il rpynna unsamuanocTi — npu Haubosee nerkux. PeGenky (Jiviy B BospacTe
0 18 51eT) He 3aBUCHMMO OT TSDKECTH PacCTpOiCTBa YHKIMIA OpraHu3Ma yCTaHABIMBACTCS
KaTEeropus «peOeHOK—UHBAIHI.

['paknannHy, NpU3HAHHOMY HHBAJMJOM, BBIJAIOTCS CIIPABKA, IOATBEPIKIAIONIAs

(axT ycTaHOBIEHHMS MHBANIHUIHOCTH, C YKA3aHMEM TIPYIIbl HMHBAIMIHOCTH, a4 TAKKe
MHMBH/yallbHas IporpaMma peadunuranuy. ITopsiok coctaBaeHust u GOpPMBI CIIPaBKH U
WHJIMBUYaJIbHOH IMPOrpaMMBbl peabMInTaluu yTBepKaaoTest MunTpyaa Poccun.
Hapsiy ¢ TepMHHOM «MHBalMI» B HOPMATHBHBIX aKTaX M CIICLHAILHOM JIHTEpPATYpE
HCIIOJIB3YETCA TEPMHUH «MAnoMoOUnvHble 2pynnel Hacenenusy (Oanee - MIH), KOTOpBI
ONpEAeACTCA KaK «JIIOJH, HCIBITBIBAIOIME 3aTPYAHEHUS TPU CaMOCTOSTEIbHOM
[EPEABUKCHUH, ITOJYUCHHH yCIyTd, He00X0IUMOM nH(OpMaLuu WIH npu
OPHCHTHPOBaHMM B IpocTpaHcTBe. K MamoMOOMIBHBIM TIpymiaM HaceJeHUs 37€eCh
OTHECCHBI: HWHBAJIM/bI, JIOAM C BPEMEHHBIM HAPYIIEHUEM 3/0pOBbs, OepeMEHHbIE
KCHIWHBI, JIIOJAM CTapIIMX BO3PACTOB, JIOAM C JETCKUMH KOJSCKAMH M T.IL». Takum
obpasom, MI'H — 310 Gonee mmpokas KaTeropus Jr0A¢H, BKIIOYAOmas B ce0s MHBAIMIOB.

Obvexm coyuanvrot ungpacmpykmyper (OCH) — 310 OpraHu3aiys WM YacTh €€
(CTpyKTypHOE moOJpasfelcHue WM (uiauan), SBIAIOMIASCA TOCTABIIUKOM  YCIIVT,
3aHUMAIOIAas OIPEIEICHHBIN O0BEKT HEABIKUMOCTH (3JaHUE IOJHOCTBIO MJIM YacCTh €ro)
C NMPHJIETAIOUIUM Y4aCTKOM (IIPH €ro HAJIMYHH U 3aKPEIUICHUH 32 OpraHu3aluei).

S. IIpaBuiia 3THKeTa NpH 00LEHHHN C HHBAJIUIAMU

5.1. Obpawerue x 4enogexy: NMpH BCTpede 0OpallaiiTeCh ¢ MHBAIMIOM BEXKIUBO M
YB@KHUTEIIbHO, BIIOJIHE €CTECTBEHHO MOXAaTh MHBAIMAY pyKy. Koraa Bel pasroBapuBaeTe
MHBAIMIOM JII000H KaTeropuu, oOpamanTech HEMOCPEACTBEHHO K HEMY, a HE K
COIIPOBOXKIAIOIIEMY MJIH CYPAOIEPEBOAUUKY, KOTOPBIE IPUCYTCTBYIOT IIPH Pa3roBOpE.

J.2. Adexeamnocmo u_6excausocms: OTHOCHTECh K APYrOMY YEJIOBEKY, KakK K
cebe camMoMy, TOYHO TaK JK€ €ro yBaXaHTe — M TOTAa OKa3aHHE YCIYI'H B
y4peKACHUH (OpraHu3anuu) 1 ooimerue 0yayT 3¢ heKTHBHBIMH.

J.3. Haswieaume cebs u Opyaux. KOrja Bbl BCTPEYAETECh C YEIOBEKOM, KOTOPBIH
TUIOXO BUJMT WJIM COBCEM HE BHUJMT, 00s3aTEeIbHO Ha3bIBalTe ce0s M TEX JIIOACH, KOTOpbIE




npuuud ¢ BaMu. Ecnm y Bac obuias 6ecena B rpymnne, He 3a0bIBaiiTe MOACHUTH, K KOMY B
JTAaHHBI MOMEHT BbI 00OpalaeTech, ¥ Ha3BaTh CeOs.

5.4. Ilpednooicenue nomowu: €Civ Bbl NpejsiaraeTe IOMOILb, XAUTE, IMOKa ee
IIPUMYT, a 3aT€M CIpaIlvBaiTe, 4TO U KaK JENaTh; BCErAa IIpeylaraiTe IOMOIb, €CIIH
HYKHO OTKPBITH TSIKEIYIO ABEPh WM 00OWTH eI TCTBUE.

3.5. Obecneuenue docmynnocmu ycaye: BCeTAa TMIHO yOEXKAaUTECh B JOCTYITHOCTH
MECT, TIe IIPE/LyCMOTPEHO OKa3aHHE yCIyT 1 NPUEM IPaX/IaH. 3apaHee MOUHTEPECYHTECH,
KaKHe MOT'YT BO3HHKHYTh IPOOJIEMBI HIIH 6aphephbl K KK UX MOKHO yCTPAHHTB.

5.6. Obpawerue ¢ _Kpecno-kKOIACKOU: WHBAIHIHAS KOJSICKA — 93TO 4acThb
HEIIPUKACaeMOro IIPOCTPAaHCTBA YEJI0BEKa, KOTOPBIM ee ucnonb3yer. He obnokauuBaiitecs
Ha Hee U He Tonkaire. Hauath katuth KoIACKy 0€3 coryiacus MHBalIWga — TO JK€ camoe,
YTO CXBAaTUTh M IIOHECTH 4esoBeka Oe3 ero paspewmeHusa. Eciau Bac monmpocuium nomoub
UHBAIMIYy, MEPeBUTaloIEMyCs Ha KOJSCKE, CHavaja KaTute ee memieHHo. Komscka
ObICTpO HabUpaeT CKOpPOCTb, M HEOXKHMIAHHBIA TOMYOK MOJKET IIPUBECTH K IOTEpe
paBHOBECHSL.

J.7. Buumamenvnocme u mepneaugocms: KOIa Bbl pa3rOBAPUBAETE C YEIOBEKOM,
HCTIBITBIBAIOIIMM TPYAHOCTH B OOLIEHMM, CIyLIAWTE €ro BHUMATEIbHO. byabre
TEPHEHBBI, XAUTE, KOTJa 4eloBeK caM 3akoH4YMT (pa3y. He nompasnsiite ero m He
noroBapuBaiTe 3a Hero. [IoBTopuTe, YTO BBI MOHSUIH, 3TO MTOMOXET YEJIOBEKY OTBETHUTH
BaM, a BAM — IIOHSTH €TO.

3.8. Pacnonooicenue 015 becedsl: KOTAa Bl TOBOPUTE C YEJIOBEKOM, IOJIL3YIOIIAMCS
MHBAJIMHOM KOJISICKOM MM KOCTBUIAMM, PAcIlOJIOKHMTECh TaK, YTOOBI Balllk M €ro IJia3a
ObUIM Ha OIHOM YpPOBHE, TOrAa BaM OyJer jerde pasroBapuBaTh. Pa3roBapuBas ¢ TEMH,
KTO MOJXXET, YUTATh 110 Iydam, pacloyIoKHUTECh TaK, 4T00bI Ha Bac nmagain ceet, u Bac 6110
XOpOIIO BUAHO.

3.9. Ilpueneyenue eHuUMAHUA yenrogexa: YTOOBI TMPHUBJICYL BHUMAHHEC YEIIOBEKA,
KOTOPBIX IUIOXO CIBILINT, IOMAIIUTE €My PYKOH WM moxjonaiire no mieuy. CMoTpure
€My IPSIMO B I'JIa3a ¥ TOBOPUTE YETKO, HO UMEHTE B BUJLY, YTO HE BCE JIFOAU, KOTOPBIE IIJIOX0
CJIBIIIAT, MOTYT YUTATh IO I'y0am.

6. COIPOBOKIEHUE NHBAJINIOB HA IIPUEME B YYPEKJIEHUU
1 IIPM OKA3AHUU UM YCJIYT

6.1. luBanmaam oka3epIBaeTCst HEOOXOAMMAs MOMOIIB MIPH BXOJIE B 31aHKE (BBIXO/IE

U3 30aHMA), Claye BEPXHEH OAEkAbl B rapaepol (mosydeHMM M OJIeBaHHHM BEPXHEH
(i (791130}

6.2. B nepoouepeIHOM MOPSAKE YTOYHAETCS, B KAKOW ITOMOIIM HYK/1A€TCS HHBAJINI,
1EJIb MOCELICHUS YIPEXKACHUS (OpraHu3aluu), He0OX0JUMOCTh COTIPOBOXKICHHS.

6.3. s obecnedeHuss 10OCTyNa MHBAIMIAOB K YCIIyraM CIIELMAIUCTY MPH IPHEME
MHBAIUA B YUPEXJCHHUHU (OpraHu3alu) HeoOX0AUMO:
a) paccka3aTh MHBaJIUAY 00 OCOOCHHOCTAX 3aHUS YUPEKACHUS (OpraHu3aIHK):
- KOJHMYECTBE 3Ta)Keil; HaJM4MU JU(PTOB, NMOPYYHEH, APYTHX MPUCHOCOOIEHHH H
YCTPOMCTB /11 MHBAJIMAOB IPUMEHHUTENIBHO K €ro (YHKIMOHAIBHBIM OrPaHHYCHUAM;
PACIIOIOKEHUH CAHUTAPHBIX KOMHAT, BO3MOXKHBIX MPEMATCTBUAX HA MMYTH U T.1.;



- HEOOXOIMMBIX JUISl OKa3aHMsA YCIyrH CTPYKTYPHBIX ITOJPA3esieHHUsIX YIPEKICHUSL
(OpraHM3auMM) M MECTaX MX PACIOJIOKEHHSA B 3MaHUH, B KAKOM KaGHHETe U K KOMY
OOPAaTUTBCSA 1O BONPOCAM, KOTOPBIE MOTYT BO3HUKHYTh B XOZ€ [PEAOCTABICHHS YCIIyTH;

0) MO3HaKOMHTH MHBAJIMA CO BCEMM CNICIMAHCTAMH, 3a1eHCTBOBAHHBIMH B pabote
C HHM, JINYHO, NPEICTABHUB 110 AMUIMH, UMEHH M OTYECTBY CIICLMAINCTA M HHBATH/IA APYT
apyry. MHpopMupoBaTh, K KOMY OH JO0JDKEH 0OPATUTLCA BO BCEX CIIyYasX BOZHMKAIOLIHMX
3aTPY/IHEHHH.

B) IPH-OKa3aHHH YCIYTH B Y4YPEXKICHHHM YETKO Pa3bACHHUTH rpadMK OKa3zaHUs
ycIIyru (BbLIAT pacMCaHHe [IPHeMa, 3aITCaTh Ha JINCT BPEMS M MECTO OKA3aHHs YCIYTH U
T.J.); yKa3aTh MeCTO e€ IpoBe/ieHus (OKa3aTh  HyXHbBIH  KaGuHET), aKIEHTUPOBAB
BHUMAaHHC Ha IyTh II0 YYPEKACHHIO OT BXojga A0 KaOWHETa, mpH HEOOXOIUMOCTH
COIPOBOJHUTH IO MECTA OKA3aHUS YCIIYTH.

r) 00ecrieuuTs JO0MYCK B 31aHHE COOAKU-TIOBOBIPS, CONPOBOKAAOIIEH HHBAIHIA TI0
3PEHHIO.

6.6. Budwl bapvepos npu okazanuu ycay2 uHeanuoam

OcHOBHBIE KaTeropuu
MaJOMOOMIIBHBIX IPaKIaH

3HaynMble Oapbepsl OKpYKalomleil cpe/pl (11 yuera
U YCTPaHEHUsI HA 00BEKTE)

HnBaauasl,
TepeBUIaloluecs: Ha
Kpec/iax-KoJsicKax

Bricokue nopory, crynenun. OTCyTCTBHE OPYUHEid,
HApYIICHNE X BHICOTHL. Heposnoe, cxonb3koe u
MSATKOE (C BBICOKHMM BOPCOM, KPYITHOHACHIITHOE U
npoyee) NoKpeITHE. HenpaBmiibHO ycTaHOBIICHHBIE
MIaHyChl, OTCYTCTBUE CKATOB. Y3KUE ABEPHEIE
IPOEeMbI M KOpuaopsl. HeagantupoBaHHbIe
CaHUTapHbIE KOMHAThl. OTCYTCTBHE MeCTa IJIsl
Pa3BOpoOTa B IIOMEMIEHHAX. BbiCOKOE pacrionoxkenue
HMH(OPMaNUK Ha CTOMKAX U CTEH/aX.

HMnBanujasl ¢ nopaxenuem
HHKHUX KOHEYHOCTel
(mcoosb3ylouue TpoCTH,
KOCTBLJIH, OIIOPHI)

Bricokue noporu, crynenn. HeposHoe 1 ckoib3koe
HOKpbITHE. HenpaBmiibHO yCTaHOBIECHHBIE MTAH/IYCHI.
OrcyrcrBre nopy4uneit. OTCyTCTBHE MECT OTABIXA Ha
IIyTH JBYOKCHUS.

HuBaiuabl ¢ nopakeHuem
BEPXHUX KOHEYHOCTEH

Tpynsoctu B OTKpeIBaHMM JjBepeil. TpyaHoctu B
II0JIL30BAHUM  BBIKIIIOYATEISAMHM, KpaHaMH H JIp.
'HeBo3MOKHOCTE, CIIOKHOCTH B HAIMCAHUH TEKCTOB.
iHHbIe OrpaHHYeHHUS JEHCTBUS PyKaMH.




Cuenbie u caabosuasmue  [Iperpansl Ha MyTH IBHKEHUS (KOJIOHHBI, TYMOBI,
MHBAJIH/bI cToiiku u npodee). CtyneHu, ocoOEHHO pa3HOH
reomMeTpuu, 6e3 LBETOBOr0, TAKTUILHOIO
o0o3HauyeHus. OTCYTCTBHE KOHTPACTHOMW U
TaKTUIbHOW HHPOpMALMK U yKasatenen. OTcyTcTBre
MH(POPMALMOHHBIX TAOINYEK, BBITIOJIHEHHBIX
uipudrom Bpaitng. OTcyTcTBHE MOPYYHEH, MHBIX
Hanpapisomux. Heoprann3oBaHHOCTh A0CTyMa Ha
00BEKT U MECTa OXKHMIaHUA COOaKU-TIPOBOIHUKA.
OtcyrerBue 1yonupyroei 3ByKOBoM HHGOpMaLUK
[IPU SKCTPEHHBIX CIIyqasiX.

Tnyxue n cnadociabimamue OTCYTCTBHE U HELOCTATOYHOCTb 3pPUTEIIbHOM
uHpOpMaLH.

OrcyrcTBHE Cypo- ¥ TU(IOCYpIOTIEPEBOAA U

' NePEeBOIYMKA.

| OtcyTcTBHE 2y TMOKOHTYpA, MHAYKIIMOHHBIX I1E€TEIb.
JNeKTpOMarHuTHele noMexu. Mueie

. MH(pOpMALMOHHEIE Oapbephl H OTCYTCTBHE
nyOnupyromIei CBeTOBOH MH(OPMALIUH TIPH
Ype3BBIYAHHBIX CUTYALUAX.

HNHBaIKabI 0 COOEHHOCTAMMU
HHTE/JIEKTYaJIbHOTI0
pa3BUTHA

OrcyrcTBHE (HEnOCTaTOYHOCTH) IIOHSATHON
uHpopmanyu, uHGOpPMAIMM Ha IIPOCTOM S3BIKE!
OtcyrcTBHE OrpaskaeHMi omacHeIX MecT. TpyaHocTH
OpUEHTalMu IIpU HEOJHO3HAYHOCTH HH(OpMaIUH,
Heopranu3oBaHHOCTBH CONPOBOKAECHUS HAa OOBEKTE.

6.7. JleficTBHsI COTPYAHHKOB IIPH OKA3aHUH CHTYAIIMOHHOMH MOMOLIH B
COOTBETCTBHH € KOJAAMH KATErOpHH HHBAJIHIHOCTH
IIpy moceueHuy HHBAIMIOM MOJHKIMHUKH COTPYAHHK COIPOBOXKAAET €ro IpH
BXOJE M BBIXOJE U3 OTJAEIEHHUs, NoMoraer B rapaepobe, mnpu HEOOXOIUMOCTH
MIOMOraeT IpH MOCEIIEHUH TyaJleTa.

OTBEeTCTBEHHOCTH
CoTpyAHUKY MOJIMKIUMHUKYA HECYT OTBETCTBEHHOCTH 34!
- HEHUCIIOJIHEHUE WM HEHAJUIe)Kallee UCIIONHEHUE HACTOSIIEeH HHCTPYKIIHH.

OTBETCTBEHHBIN 3a OPraHU3aLUI0 PaboThI
110 00ECIIEUEHHUIO JOCTYITHOCTH 00BEKTa U YCIYT AJIsSi HHBAJIHIOB

Hauanssuk otnena mo MP u I'O d//;é{) _ V3kux A.H.
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